
150 S. LOS ROBLES AVENUE, STE. 450 
PASADENA, CA 91101 

P. (626) 794‐8585
INFO@PASADENAMEDIA.ORG 

AGENDA REGULAR MEETING 
PASADENA COMMUNITY ACCESS CORPORATION 

Tuesday, December 1, 2015 
7:00 p.m. at 150 S. Los Robles, Suite 101 

BOARD OF DIRECTORS 
Ann Marie Hickambottom (District 1) 
Tom Majich, Treasurer (District 2) 

Robert Oltman (District 3) 
Howie Zechner (District 4) 
Yuny Parada (District 5) 
Tim Winter (District 6) 
Vacant (District 7) 

Gail SchaperGordon, ViceChair (Mayor’s Representative) 
William Boyer, Secretary (City Manager’s Office Representative) 

Beth Leyden (PUSD Representative) 
Alexander Boekelheide (PCC Representative) 

STAFF 
Chris Miller, Chief Operations Officer 

MISSION STATEMENT 
The Pasadena Community Access Corporation is dedicated to the community access function of the Pasadena 
Telecommunications system and shall be operated exclusively for charitable, scientific, literary and educational 
purposes.  In fulfilling these purposes, the corporation shall strive to achieve communication, facilitation, and 
development of media skills toward the ends of selfexpression and community cohesion and improvement. 

Item on the agenda may not be called in order listed. 

Agendas and supporting documents are available on the Internet at 
http://www.pasadenamedia.org 

Materials related to an item on this Agenda submitted to Pasadena Media after distribution of agenda packet are 
available for public inspection in the Pasadena Media Administrative office at 150 S. Los Robles Avenue, Suite 

450, Pasadena, during normal business hours. 

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this 
meeting, please contact PCAC at (626) 7948585. Notification 24 hours prior to the meeting will enable PCAC to 

make reasonable arrangements to assure accessibility to this meeting. 

DISTRIBUTION: 
PCAC Board of Directors Neighborhood Connections 
City Council Los Angeles Times 
City Manager Pasadena Star News 
City Attorney Pasadena Journal  
City Clerk Pasadena Weekly 
Central Library Pasadena Now 
Public Information Officer 
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NOTICE OF REGULAR MEETING 
PASADENA COMMUNITY ACCESS CORPORATION (PCAC) 

BOARD OF DIRECTORS 
 
NOTICE IS HEREBY GIVEN that a regular meeting of the Pasadena Community Access Corporation (PCAC) 
Operating Company (dba Pasadena Media) is scheduled for Tuesday, December 1, 2015, starting at 7:00 p.m., at 
Pasadena Community Access Corporation located at 150 S. Los Robles Ave., Ste. 101, Pasadena, CA 
91101. 
 

AGENDA 
 

CLOSED SESSION (To be heard at 7 p.m.) 
 

● BOARD OF DIRECTORS CONFERENCE WITH LABOR NEGOTIATORS pursuant to Government 
Code Section 54957.6 

○ Agency Designated Representatives: Gail SchaperGordon 
○ Unrepresented Employee: Interim Executive Director 

 
PUBLIC MEETING 
 
● INTRODUCTION OF NEW MEMBERS/CALL TO ORDER/ROLL CALL 
 
● APPROVAL OF  SEPTEMBER 1, 2015 BOARD MEETING MINUTES 

● Motion to Approve 
 
● PUBLIC COMMENT ON MATTERS NOT ON THE AGENDA  Please limit comments to three minutes each. 

 
● TREASURER REPORT: Tom Majich 

 
● EXECUTIVE DIRECTOR REPORT 
 
● OLD BUSINESS 
 
● NEW BUSINESS 

● PCAC BOARD OFFICER ELECTIONS 
● Action Item 

● APPROVAL OF EMPLOYMENT AGREEMENT  INTERIM EXECUTIVE DIRECTOR   
CHRIS MILLER (Proposed agreement attached to this Agenda) 

● Action Item 
 
● ANNOUNCEMENTS BY BOARD MEMBERS AND STAFF 
 
● ADJOURNMENT  
 
 
 

_______________________________________ 
Gail SchaperGordon, Vice Chair, PCAC Board of Directors 

 
 
I HEREBY CERTIFY that this notice, in its entirety, was posted on both the Council Chambers Bulletin Board, 
Room 247, and the Information Kiosk (in the rotunda area), at City Hall, 100 N. Garfield Ave., Pasadena, CA, in 
Pasadena Community Access Corporation Suite 450 and 101, and a copy was distributed to the Central Library for 
posting on this 25th day of November, 2015. 
 
 
 

_______________________________________ 
Quyen Lovrich, Office Manager 
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1 | P a g e  P C A C  B o a r d  o f  D i r e c t o r s  M i n u t e s ,  S e p t .  1 ,  2 0 1 5  M e e t i n g  
 

PASADENA COMMUNITY ACCESS CORPORATION (PCAC) 

MINUTES FOR THE REGULARLY SCHEDULED MEETING OF THE PCAC BOARD 
OF DIRECTORS, REGULAR MEETING, SEPTEMBER 1, 2015 

MEETING HELD AT PCAC, 150 S. LOS ROBLES AVE., SUITE 101, PASADENA, 
CALIFORNIA, 91101 

NO CLOSED SESSION SCHEDULED OR HELD 

NO SPECIAL SESSION SCHEDULED OR HELD 

MINUTES FOR THE REGULAR AUGUST 4, 2015 MEETING PER POSTED AGENDA 
AS FOLLOWS 

1. CALL TO ORDER/ROLL CALL/INTRO OF NEW BOARD MEMBERS 

Board Chair/President Hoyt Hilsman called meeting to order at 7:05 p.m. 

Roll Call of Board Members & Staff: 

 Ann Marie Hickambottom, District 1, present 
 Tom Majich, Treasurer, District 2, absent 
 Robert Oltman, District 3, present 
 Howie Zechner, District 4, present 
 Yuny Parada, District 5, present 
 Tim Winter, District 6, present 
 Hoyt Hilsman, Chair/President, District 7, present 
 Gail Schaper-Gordon, Vice-Chair, Mayor’s Representative, present 
 Beth Leyden, PUSD Representative, absent 
 Dr. Robert Miller, PCC Representative, absent 
 William Boyer, Secretary, City of Pasadena, City Manager Representative, 
present/late 
 Keri Stokstad, PCAC Executive Director, Staff, present 
 Javan Rad, City Attorney’s Office, present 
 

2. APPROVAL OF August 4, 2015 minutes 

Approved as presented.  Motion to approve by Zechner; second by Parada.  Minutes 
approved 

3. PUBLIC COMMENT ON MATTERS NOT ON AGENDA 

No public comment received. 

 

4. TREASURER’S REPORT 
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2 | P a g e  P C A C  B o a r d  o f  D i r e c t o r s  M i n u t e s ,  S e p t .  1 ,  2 0 1 5  M e e t i n g  
 

As presented by PCAC’s CPA with info in packets. 

Informational item only. No action taken. 

5. EXECUTIVE DIRECTOR’S REPORT 

Informational item as presented by ED Stokstad 

No action taken. 

6. OLD BUSINESS 

 A) PCAC FY 16 Budget 

 Informational item only as presented by ED Stokstad.  Board requested 
“Fundraising Expenses” line item to be re-categorized as “Fund Development” or 
something similar for clarification. 

 No formal action required, however, Oltman moved to re-accept PCAC budget; 
seconded by Zechner.  Chair Hilsman accepted motion; verbal concurrence by Board. 

7. NEW BUSINESS 

 A) 2015 ACM Conference Report 

 Information item presented by ED Stokstad on successful national conference for 
the Alliance for Community Media hosted by PCAC/Pasadena Media. 

 Board members Hilsman, Schaper-Gordon, Zechner and Boyer, who also 
attended, provided additional info about their positive experiences & participation, and 
commended ED Stokstad and PM staff for their efforts. 

 Chair Hilsman invited reporter Dean Lean (in audience) to provide additional 
comment on the ACM conference, providing additional positive feedback.   

7. ANNOUNCEMENTS BY BOARD MEMBERS AND STAFF 

Chair Hilsman and Schaper-Gordon provided brief update on Strategic Plan process for 
organization, a work in progress with more info to come at future Board meetings. 

8. FUTURE MEETING DATES 

• Oct. 6, 2015, 7 p.m., PCAC, 150 S. Los Robles, Suite 101 
• Nov. 3, 2015, 7 p.m., PCAC, 150 S. Los Robles, Suite 101 
• Dec. 1, 2015, 7 p.m., PCAC, 150 S. Los Robles, Suite 101 (holidays?) 

 
9. ADJOURMENT 
Oltman moved; Zechner second. Meeting adjourned 7:49 p.m. 
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As of Nov 30, 2015
As of Nov 30, 2014 

(PP)

ASSETS

   Current Assets

      Bank Accounts

         A103 Petty Cash 200.00  41.43 

         A104 Bank of America Checking (1018) 349,473.37  57,746.55 

         A107 Bank of America Capital - Restricted (9451) 91,434.14  194,134.14 

         A108 A108 Bank of America Savings (0990) 100,048.68  

         A110 Paypal 1,757.90  0.00 

         A120 Pex Debit Card 2,792.25  1,161.51 

      Total Bank Accounts $                     545,706.34  $                     253,083.63  

      Accounts Receivable

         A200 Accounts Receivable 4,780.00  162,995.82 

      Total Accounts Receivable $                         4,780.00  $                     162,995.82  

      Other current assets

         A300 Prepaid Insurance 1,972.15  1,965.33 

         A350 Security Deposit 1,000.00  1,000.00 

         A370 Undeposited Funds 350.00  270.00 

      Total Other current assets $                         3,322.15  $                         3,235.33  

   Total Current Assets $                     553,808.49  $                     419,314.78  

   Fixed Assets

      A132 Production Equipment 259,024.27  257,804.56 

      A136 Accumulated Depreciation -101,910.00  -56,926.00 

   Total Fixed Assets $                     157,114.27  $                     200,878.56  

TOTAL ASSETS $                     710,922.76  $                     620,193.34  

LIABILITIES AND EQUITY

   Liabilities

      Current Liabilities

         Accounts Payable

            L100 Accounts Payable 121.71  -10,781.62 

         Total Accounts Payable $                            121.71  -$                      10,781.62  

         Credit Cards

            L130 Credit Card Payable 0.00  -6,331.95 

         Total Credit Cards $                                0.00  -$                        6,331.95  

         Other Current Liabilities

            L210 Payroll Liabilities 23,910.67  22,423.13 

            L211 Other Payroll Liabilities 125.07  -375.97 

            L212 Accrued Vacation 15,374.95  22,276.79 

            L212.1 Accrued Salaries & Wages 4,678.16  2,945.99 

            L220 Deferred Income 298,907.68  177,851.39 

         Total Other Current Liabilities $                     342,996.53  $                     225,121.33  

      Total Current Liabilities $                     343,118.24  $                     208,007.76  

   Total Liabilities $                     343,118.24  $                     208,007.76  

   Equity

      Q300 Opening Bal Equity -37,301.00  -37,301.00 

      Q310 Retained Earnings 346,700.62  357,311.81 

      Net Income 58,404.90  92,174.77 

   Total Equity $                     367,804.52  $                     412,185.58  

TOTAL LIABILITIES AND EQUITY $                     710,922.76  $                     620,193.34  

Total

Monday, Nov 30, 2015 06:18:57 PM GMT-8 - Accrual Basis

Pasadena Media
Statement of Financial Position

As of November 30, 2015
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Actual Budget % of Budget
Income

   I515 Contributions Income 2,500.00  0.00%

   I528 Grants 39.00  

   I531 City of Pasadena Agreement 480,000.00  960,000.00  50.00%

   I539 Program Services 1,776.98  7,500.00  23.69%

   I543 Production Services 11,566.38  38,000.00  30.44%

   I547.1 Equipment Auction 3,967.46  1,000.00  396.75%

Total Income $        497,349.82  $    1,009,000.00  49.29%

Gross Profit $        497,349.82  $    1,009,000.00  49.29%

Expenses

   E800.1 General Expenses 336,697.77  713,112.00  47.22%

   E819 Fundraising Expense 2,513.26  12,200.00  20.60%

   E858 Production Expense 891.48  17,000.00  5.24%

   E860 Administrative Expenses 4,321.90  43,800.00  9.87%

   E865.2 Occupancy 89,836.41  222,888.00  40.31%

   E999.9 Property Tax 3,749.98  

   Penalties 1,072.63  

Total Expenses $        439,083.43  $    1,009,000.00  43.52%

Net Operating Income $          58,266.39  $                  0.00  

Other Income

   I999 PEG Capital Income Recognized 30,000.00  0.00%

Total Other Income $                   0.00  $         30,000.00  0.00%

Other Expenses

   E904 PEG Capital Equipment Expense -138.51  30,000.00  -0.46%

Total Other Expenses -$             138.51  $         30,000.00  -0.46%

Net Other Income $               138.51  $                  0.00  

Net Income $          58,404.90  $                  0.00  

Total

Monday, Nov 30, 2015 06:49:58 PM PST GMT-8 - Accrual Basis

Pasadena Media
Budget vs. Actuals: PCAC Board Approved - FY16 P&L 

July - November, 2015

6



DIRECTOR’S  REPORT 
 Respectfully submitted by Chris Miller 
Acting Executive Director – Pasadena Community Access Corporation 
 

The Pasadena Community Access Corporation Board of Directors Meeting 
Tuesday, December 1, 2015 – 7:00pm 

 
ANNOUNCEMENTS – WAVE Awards (Alliance for Community Media Western States Region) entries 
are now open at acmwest.org. The late deadline is December 15th with an extended deadline of January 
1st. 
 
KEY ACHIEVEMENTS: 
 
Board 
● Meeting with Hoyt Hilsman, Gail SchaperGordon and Howie Zechner 
● Meeting with Gail SchaperGordon RE: Interim E.D. Expectations 
 
Facility 
● Studio B Proposal with Brainstorm 
● City DoIT Fiber Project Planning 
● Rules and Policies Draft cleanup 
 
Financial 
● 990 Tax Filing Extension Submitted 
 
Partnerships/Networking 
● City DoIT Council Chamber Upgrade Project Consulting 
● State of the City Site Visit at William McKinley School 
 
Personnel 
● Staff Evaluations Completed 
 
Producer/Member Relations 
● Weekly eblasts including new videos 
 
Productions 
● Latino Heritage Parade 
● Trick Or Treat TV 
● PSA Mondays for NonProfits 
● “What Are You Thankful For?” Shorts 
 
Attached: Operations Report, Production Services Reports, Member Services Reports, Cable Complaints, 
SCAN NATOA Comments Re: New Charter Merger 
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Operations Report 
Prepared by Chris Miller – SeptemberNovember 2015 
Notable Operations Projects and Their Statuses Conducted During September through November 
 
 TriCaster 460 Upgrade: Completed 
 City Council Chamber Meeting Management Issues: Ongoing 
 Arroyo Channel Audio Failure: Solved  
 Arroyo Channel Audio/Video Failure 10/26: Solved 
 Arroyo Channel & KPAS Audio/Video Failure 11/22: Monitoring  
 Fiber Project: Ongoing 
 Studio B Project: Ongoing  
 New Member Management & Reservation System: Implementing Now 
 
1. TriCaster 460 Upgrade: Completed  After working out several glitches and instability in our portable 
TriCaster Mini surrounding its software upgrade, we performed a similar upgrade on the TriCaster 460 
in the main studio. This went much more smoothly with just a few minor issues that were worked out in 
a matter of hours. Both staff and producers quickly acclimated to the updated interface and are in the 
process of learning new features.  
 
2. City Council Chamber Meeting Management Issues: Ongoing  Much like in July and August, we 
encountered several issues during the September 21 City Council Meeting. The biggest of these was 
the failure of the video router for display system that allows presentations and visual aids to be seen on 
screens throughout the chamber and on television. We provided a workaround for the larger screens 
and TV for that meeting. A used replacement router was ordered from eBay and installed on 9/23. I 
attended the kickoff meeting for the replacement system scheduled to be installed in December on 
November 19th. 
 
3. Arroyo Channel Audio Failures: Solved  The issue of Charter’s equipment muting our audio in order 
to maintain their system’s integrity had occurred approximately once per week since August 25th. 
Charter technicians reset their gear to restore audio after we reported each incident. Several weeks 
were spent swapping out one piece of equipment at a time to determine the cause. Once discovered, 
Charter ordered a replacement which was installed on November 12. AT&T and streams were 
unaffected.  
 
4. Arroyo Channel Audio/Video Failure 10/26: Solved  When staff arrived on 10/26, an error message 
on Charter Channel 32 noted that the signal had been lost around 6am. An inspection at City Hall 
revealed that the issue was on Charter’s end. Charter Technicians were able to replace their 
demodulator around 5pm. AT&T and streams are unaffected.  
 
5. Arroyo Channel & KPAS Audio/Video Failure 11/22: Monitoring  The legacy Leightronix playout 
system at City Hall failed on the evening of Nov. 21st causing both the Arroyo Channel and KPAS to 
display a freeze frame until I rebooted it at 1pm on the 22nd. While I have not determined a cause, I 
installed an additional fan in the server to pick up the slack of a fan that is dying according to a system 
log. Staff was briefed about monitoring the channels more frequently and what to do if issues arise. 
AT&T and streams were unaffected.  
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Operations Report – SeptemberNovember 2015 (continued) 
 
6. Fiber Project: Ongoing  Staff has been communicating with the City Dept. of IT staff regarding 
utilization of two strands of dark fiber that were freed up when Fire Dept. administration moved from 
199 S. Los Robles Ave. This project would enable delivery of video from our playout system at 150 S. 
Los Robles Ave. to City Hall for Charter and allow us to retire the legacy system there. DoIT’s annual 
preNew Year’s Day work freeze has paused design and construction until midJanuary, but a meeting 
to further discuss goals and scope of work is tentatively scheduled for next week.  
 
7. Studio B Project: Ongoing  We received a proposal for the installation of an innovative virtual set / 
robotic camera system in Studio B shortly after the ACM Conference. The versatility provided by this 
setup would enable very small oneperson shoots as well as elaborate virtual set demonstrations and 
multiperson interviews. This would provide an ideal space for various types of KPAS productions, our 
numerous singleperson community shows and more adventurous producers excited to utilize new 
technologies. I will call a channel managers’ meeting in the next few weeks in order to request capital 
PEG funds at the next regular meeting. This would allow for installation to occur in January with training 
and bookings to begin in February.  
 
8. New Member Management & Reservation System: Implementing Now  We’ve imported our data 
into a new content management system that will enable greater tracking capabilities and merge 
functions from several systems in use now. The new system will also give online access to our 
members for reservations and some production management functions, namely the ability to connect 
with volunteer crew. Staff will undergo training in the first few weeks of December before we roll it out to 
the public for the new season.  
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Pasadena Media Production Report 
September 2015 

 
Studio Productions: 
 
9/1: The People’s View Producer: Macheo Shabaka 
9/4: The Read Producer: Carmen K. 
9/5: Culture, Talent & Arte Producer: Francisco Mayorga 
9/6: Quality Sketch Producer: Jarred Hodgdon 
9/8: Sure Truth Producer: Alice Muhammad 
9/9: Cuttin’ In the Kitchen Producer: Barbara Shay (PreProduction) 
9/10: Variety Talk Producer: Linda Leak 
9/11: Tomorrow’s Thespians Producer: Donald Briggs 
9/15: Is It Reasonable Producer: Walter Brown 
9/15: Conner Bubble Producer: Joe Conner 
9/16: In the Kitchen Producer: Barbara Shay 
9/17: Thursday Night Live Producer: Pasadena Media 
9/18: Eddie’s Gospel Hour Producer: Eddie Fulton 
9/18: How To With Eric Producer: Eric Bailey 
9/18: The Show and Tell Show Producer: Caroline Elliot 
9/18: The Nowman Show Producer: Dan Niswander 
9/19: The Show and Tell Show Producer: Caroline Elliot 
9/19: National Hispanic Media Coalition 
9/20: National Hispanic Media Coalition 
9/21: National Hispanic Media Coalition 
9/22: Tongues of Fire Producer: Rob Reyes 
9/23: Late Night with Sunshine Producer: Sunshine Burston (Preproduction) 
9/23: Billy Mitchell Presents Producer: Billy Mitchell 
9/24: Choices Producer: Marion Cathcart 
9/24: Sounds Within Producer: L.V. Smith 
9/25: Turning Disabilities into Abilities Producer: William Kidston 
9/25: Abundant Harvest Producer: Anthony McFarland 
9/25: The Color of Success Producer: Carolyn Wiggins 
9/26: Birthright Producer: Stephanie Cunningham 
9/26: Anybody Can Play Guitar Producer: James Jones Jr. 
9/27: Late Night with Sunshine Producer: Sunshine Burston 
9/29: Hope for the Heart Producer: Joan Nelson 
9/30: Smile Producer: Debra Johnson (Preproduction) 
9/30: Birthright Producer: Stephanie Cunningham (Preproduction) 
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34 Productions Recorded in Studio 
 
KPAS/City/Outside Productions: 
 
9/1: Pasadena Senior Center Concerts in the Park 
9/8: Pasadena Senior Center Concerts in the Park 
9/8: Design Commission Meeting 
9/9: Police Patrol RideAlong 
9/9: Planning Commission 
9/10: SGV Habitat for Humanity Homes and Desiderio Park Kickoff 
9/12: 3D Print Show at Pasadena Convention Center 
9/14: Public Works Awards Ceremony 
9/15: Altadena Town Council Meeting 
9/16: FPRS Meeting 
9/16: Special Meeting of the Historic Preservation Society 
9/17: Hilton Hotel Meeting Video Coverage 
9/21: Pasadena City Council Meeting 
9/22: Design Commission Meeting 
9/23: Planning Commission 
9/24: Pasadena Humane Society Town Hall Meeting 
9/24: KCET 50th Year Anniversary 
9/24: Pasadena & Foothill AIA Design Awards 2015 
9/26: LA Chocolate Salon 
9/27: Wiggle Waggle Walk 2015 
9/28: Wearable Tech 
9/28: Eddy Awards Video 
9/28: Pasadena City Council Meeting 
 
23 City/KPAS Productions Covered  
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Pasadena Media Production Report 
October 2015 

 
Studio Productions: 
 
10/1: Abundant Harvest Producer: Anthony McFarland 
10/2: Birthright Producer: Stephanie Cunningham 
10/2: Man 2 Man Producer: Olden Denham 
10/4: Quality Sketch Producer: Jarred Hodgdon 
10/6: Tongues of Fire Producer: Rob Reyes 
10/6: PCC OnCamera Training 
10/6: The People’s View Producer: Macheo Shabakka 
10/7: Skee Love’s House of Hip Hop Producer: Lonnie Lee 
10/7: Birthright Producer: Stephanie Cunningham (PREPRODUCTION) 
10/8: Smile and Spread a Little Joy Producer: Debra Johnson (PREPRODUCTION) 
10/8: The Read Producer: Carmen K. (PREPRODUCTION) 
10/9: The Read Producer: Carmen K. 
10/9: Birthright Producer: Stephanie Cunningham 
10/10: Yeshua Ministries Producer: Denise Maiden 
10/10: Skee Love’s House of Hip Hop Producer: Lonnie Lee 
10/11: Green Screen Segment Footage Producer: Dino Baptiste 
10/13: Is It Reasonable Producer: Walter Brown 
10/15: Smile and Spread a Little Joy Producer: Debra Johnson 
10/15: Thursday Night Live Producer: Jarred Hodgdon 
10/16: Monologue Producer: Donald Briggs 
10/20: Riq the Critic Producer: Wannetta Benton 
10/20: Crossing Bridges Producer: Nat Nehdar 
10/20: Billy Mitchell Presents Producer: Billy Mitchell 
10/21: Choices Producer: Marion Cathcart 
10/24: In the Kitchen Producer: Barbara Shay 
10/24: The Nowman Show Producer: Dan Niswander 
10/25: Shades of Grey Producer: Andre Coleman 
10/25: HowTo With Eric Producer: Eric Bailey 
10/27: Conner Bubble Producer: Joe Conner 
10/28: Mendoza Madness Producer: Marie Lemelle 
10/29: Turning Disabilities into Abilities Producer: William Kidston 
10/29: Trick or Treat TV (PREPRODUCTION) 
10/30: Trick or Treat TV 
10/31: The Show and Tell Show Producer: Caroline Elliot 
10/31: Skee Love’s House of Hip Hop Producer: Lonnie Lee 
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35 Productions Recorded in Studio 
 
KPAS/City/Outside Productions: 
 
10/2: SoCal Women’s Health Expo 
10/3: Finance Meeting Special Event 
10/5: City Council Meeting 
10/8: Pasadena Police Foundation Chief’s Breakfast 
10/9: ArtNight 2015 
10/12: Women for Racial Justice Breakfast 
10/12: San Gabriel Valley Economic Partnership to Host Free Workshop for Businesses 
10/12: Pasadena City Council Meeting 
10/13: Design Commission Meeting 
10/14: Planning Commission 
10/19: Pasadena City Council Meeting 
10/20: Altadena Town Council Meeting 
10/21: FPRS Meeting 
10/21: A Forum on Homelessness in Pasadena  
10/22: Connect Week Life Science in Pasadena: Today and Tomorrow Workshop 
10/24: Fire Station 38 Open House 
10/24: Latino Heritage Parade and Festival 
10/26: Pasadena City Council Meeting 
10/27: Design Commission Meeting 
10/28: Planning Commission 
10/29: Economic and Business Summit 
10/31: Fall Festival 
 
22 City/KPAS Productions Covered  

13



Pasadena Media Production Report 
November 2015 

 
Studio Productions: 
 
11/1: Quality Sketch Producer: Jarred Hodgdon 
11/3: Tongues of Fire Producer: Rob Reyes 
11/3: The People’s View Producer: Macheo Shabaka 
11/4: Smile and Spread a Little Joy Producer: Debra Johnson 
11/5: Sounds Within Producer: L.V. Smith 
11/6: The Read Producer: Carmen K. 
11/7: Culture, Talent & Arte Producer: Francisco Mayorga 
11/8: Focus With Tyrone Capers Producer: Tyrone Capers 
11/8: Shades Producer: Andre Coleman 
11/10: Is It Reasonable Producer: Andre Coleman 
11/10: Shades Producer: Andre Coleman 
11/11: The Show and Tell Show Producer: Caroline Elliot 
11/12: Mendoza Madness Producer: Marie Lemelle 
11/12: Billy Mitchell Presents Producer: Billy Mitchell 
11/14: Yeshua Ministiries Producer: Denise Maiden 
11/14: WOW Producer: Malika Hendry 
11/15: Shades Producer: Andre Coleman 
11/15: HowTo With Eric Bailey Producer: Eric Bailey (PREPRODUCTION) 
11/17: Veterans Talk Producer: Dino Baptiste 
11/19: In The Kitchen Producer: Barbara Shay (PREPRODUCTION) 
11/19: Choices Producer: Marion Cathcart 
11/19: Thursday Night Live 
11/20: The People’s View Producer: Macheo Shabaka 
11/20: Views From the Lake Producer: Meher Kourouya 
11/20: Monologue Producer: Donald Briggs 
11/21: In The Kitchen Producer: Barbara Shay 
11/21: The Nowman Show Producer: Dan Niswander 
11/22: Shades Producer: Andre Coleman 
11/22: Anybody Can Play Guitar Producer: James Jones Jr. 
11/24: Skee Love’s House of Hip Hop Producer: Lonnie Lee 
11/25: Riq the Critic Producer: Wannetta Benton 
 
 
31 Productions Recorded in Studio 
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KPAS/City/Outside Productions: 
 
11/2: Pasadena City Council Meeting 
11/7: Out of the Darkness Walk 
11/10: Design Commission Meeting 
11/11: Veterans Day Ceremony 
11/11: Planning Commission Meeting 
11/12: Art Center Master Plan 
11/16: Pasadena City Council Meeting 
11/16: Pasadena Media PSA Day 
11/17: Altadena Town Council Meeting 
11/18: FPRS Meeting 
11/18: Board of Zoning Appeals Meeting 
11/18: One City, One Story Book Reveal 
11/18: District 3 Community Meeting 
11/18: Mayor’s Rim of Valley Discussion 
11/19: District 4 Community Meeting 
11/19: EDTech Minimum Wage Meeting 
11/23: Pasadena Media PSA Day 
11/23: Pasadena City Council Meeting 
11/24: Design Commission Meeting 
 
 
19 City/KPAS Productions Covered  
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Member Services Report  

for the month of September 2015 
 

Channel Programming Reporting:  
The Arroyo Channel 744  Hrs. of Programming 

New 
Producer 

Returning 
Producer 

New 
Series 

New Local 
Episodes 

New Local 
Bicycled   
Episodes 

 

New   
Regional 
Episodes 
(LA County 

2  5  7  63  5  4 

New 
National 
Episodes 

LIVE Show         

0  0         

 
Media Training Courses: 
We provide the most accessible, valuable training and services to the residents of 
Pasadena is an established and continual goal of Pasadena Media. The 
Community Television & Digital Production training courses provides real 
handson experience along with an overview of studio production techniques, 
theory and community access guidelines.   
 

Orientation  18 
Producing  Session 1  2 
Producing  Session 2  2 
Studio Camera  2 
Floor Manager  2 
Director  4 
Lighting  3 
Audio  2 
Character Generation 2 
Field Production  6 
Editing Session A  2 
Editing Session B 3 
 
Trained Pasadena Media Listed Volunteers: 42 
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Pasadena Media Website Analytics 
 
Pasadena Media Social Network members:  
189 members 
 
Total Visitors  Device Usage    Peak Visitors: Aug 18 

1220  Computer 85%  Mobile & Tablet 12%  65 

 
Social Media Marketing: 

 

1267 Followers    702 Likes     271 Followers 
 

 Scale 1 to 100  Klout is a tool that measures social influence across the 
internet. Higher the Klout score, the higher the social influence. 
 

Score 53.68  53% of our influence is from: Instagram  
90Day Score History  Last Updated October 1st 

90day High Score:  56.22     90day Low Score:  49.67 

 

Pasadena Media Networking Group (Meetup.com):  
90 Media Enthusiasts 
 

Special Events: 
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Member Services Report  

for the month of October 2015 
 

Channel Programming Reporting:  
The Arroyo Channel 744  Hrs. of Programming 

New 
Producer 

Returning 
Producer 

New 
Series 

New Local 
Episodes 

New Local 
Bicycled   
Episodes 

 

New   
Regional 
Episodes 
(LA County 

3  1  1  41  10  2 

New 
National 
Episodes 

LIVE Show         

0  1         

 
Media Training Courses: 
We provide the most accessible, valuable training and services to the residents of 
Pasadena is an established and continual goal of Pasadena Media. The 
Community Television & Digital Production training courses provides real 
handson experience along with an overview of studio production techniques, 
theory and community access guidelines.   
 

Orientation  8 
Producing  Session 1  9 
Producing  Session 2  9 
Studio Camera  2 
Floor Manager  2 
Director  0 
Lighting  3 
Audio  3 
Character Generation 0 
Field Production  0 
Editing Session A  2 
Editing Session B 1 
 
Trained Pasadena Media Listed Volunteers: 47 
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Pasadena Media Website Analytics 
 
Pasadena Media Social Network members:  
189 members 
 
Total Visitors  Device Usage    Peak Visitors: Oct 21 

1140  Computer 89%  Mobile & Tablet 14%  80 

 
Social Media Marketing: 

 

1283 Followers    721 Likes     276 Followers 
 

 Scale 1 to 100  Klout is a tool that measures social influence across the 
internet. Higher the Klout score, the higher the social influence. 
 

Score 52.50  53% of our influence is from: Instagram  
90Day Score History  Last Updated October 23rd 

90day High Score:  56.22     90day Low Score:  49.67 

 

Pasadena Media Networking Group (Meetup.com):  
90 Media Enthusiasts 
 

Special Events: 
Trick or Trick TV LIVE 
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Member Services Report  

for the month of November 2015 
 

Channel Programming Reporting:  
The Arroyo Channel 744  Hrs. of Programming 

New 
Producer 

Returning 
Producer 

New 
Series 

New Local 
Episodes 

New Local 
Bicycled   
Episodes 

 

New   
Regional 
Episodes 
(LA County 

3  0  3  26  5  1 

New 
National 
Episodes 

LIVE Show         

0  0         

 
Media Training Courses: 
We provide the most accessible, valuable training and services to the residents of 
Pasadena is an established and continual goal of Pasadena Media. The 
Community Television & Digital Production training courses provides real 
handson experience along with an overview of studio production techniques, 
theory and community access guidelines.   
 

Orientation  10 
Producing  Session 1  15 
Producing  Session 2  15 
Studio Camera  2 
Floor Manager  2 
Director  0 
Lighting  12 
Audio  5 
Character Generation 6 
Field Production  0 
Editing Session A  5 
Editing Session B 3 
 
Trained Pasadena Media Listed Volunteers: 51 
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Pasadena Media Website Analytics 
 
Pasadena Media Social Network members:  
199 members 
 
Total Visitors  Device Usage    Peak Visitors: Nov 20 

1140  Computer 90%  Mobile & Tablet 10%  60 

 
Social Media Marketing: 

 

1311 Followers   737 Likes                276 Followers 
 

 Scale 1 to 100  Klout is a tool that measures social influence across the 
internet. Higher the Klout score, the higher the social influence. 
 

Score 55.20  52% of our influence is from: Instagram  
90Day Score History  Last Updated November 24th 

90day High Score:  56.22     90day Low Score:  51.65 

 

Pasadena Media Networking Group (Meetup.com):  
96 Media Enthusiasts 
 

Special Events: 
Thanksgiving Community Video Messages 
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Form Response Notification
The following form has been submitted from your website

http://www.pasadenamedia.tv/:

Full Name : Christian Canada

Phone : 6263651071

Email : dylancanada1969@gmail.com

Location where the problem occurred. : Home

Choose your Cable Provider : Charter

Address : 160 S. Euclid Ave., Pasadena, CA 91101

Type of Issue : Billing

Description of Complaint : Charter promised a prorated fee for service, but now

charging the whole amount. When he called Charter, they said, he would have to

pay the whole amount. Also said, they did not agree to the original agreement.

Christian is a new Pasadena's Charter service client.

Resolution Requested : Stick to the original prorated fee agreement.

Quick Tip: Did you know you can download all of your form results in .csv format to view in
programs like Microsoft Excel, or Access? Simply visit the Form Submissions Page and click on the
dropdown in the upper righthand corner.

YOU HAVE 998 FORM SUBMISSIONS REMAINING FOR THIS MONTH.

Follow Us! This form response has been automatically generated on Webs.com for

Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
notifications@webs.com <notifications@webs.com> Thu, Jul 30, 2015 at 2:12 PM
ReplyTo: formprocessor@webs.com
To: chris@pasadenamedia.org
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Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
Herrera, Eva <Eva.Herrera@charter.com> Tue, Aug 11, 2015 at 1:50 PM
To: Chris Miller <chris@pasadenamedia.org>

Good afternoon Chris, this complaint has been addressed and resolved.

Customer contact was finally this morning, customer confirmed receipt of my messages and explained 
why he hadn’t called back. He was admitted to the hospital, and had just come out.

He said,  knew what  the account balance was and asked that services not to be interrupted. He would pay 
the balance, in full, no later than Friday 8/ 14 .   

I’ve explained that his last bill, which was sent last week and  include a past due amount had updated the 
ledger on his account payment of the past due amount was due in our office no later than August 13th. to 
avoid disconnection (he confirmed receipt of this bill).

Customer agreed,
1.   Has an understanding that services will be interrupted first thing Friday morning, if past due 
amount is not received by end of business day Thursday 8/13.
2.   Customer is also aware, he will be required to pay the account balance, if services are interrupted.

Let me know if I may be of further assistance.
Eva Herrera |Customer Service Specialist Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706
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Form Response Notification
The following form has been submitted from your website http://
www.pasadenamedia.tv/:

Full Name : Doug McNaughton

Phone : 5555555555

Email : wouldnotprovideemail@email.com

Location where the problem occurred. : Home

Choose your Cable Provider : Charter

Address : 1205 South Oakland Pasadena, CA 91101

Type of Issue : Billing

Description of Complaint : Statement taken by Keri Stokstad, ED, Pasadena Media. 

Mr. McNaughton continues  to be  frustrated with his cable bill  issue. He  feels  that he should not 

have to pay the amount being asked of him and has had his phone service cut off again. 

He maintains there is a medical issue with his heart and is in need of phone service but it has 

been cut off due to non payment. 

He has spoken with Michael Henry with Charter  8642972248 and it was expected that his 

service would not be shut off due to the language on the final page of the Charter bill. 

Doug will be following up with an additional complaint form to Assemblyman Chris Holden's office. 

We will be following up with additional materials regarding this matter. 

* Note - Mr. McNaughton wanted me to state "He will not stop until Eva is fired for her 

incompetence in dealing with this matter" He also wanted me to state that "he is getting screwed".

Resolution Requested : For his phone service to be restored.

Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
notifications@webs.com <notifications@webs.com> Wed, Aug 26, 2015 at 10:52 AM
ReplyTo: formprocessor@webs.com
To: chris@pasadenamedia.org
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Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
Herrera, Eva <Eva.Herrera@charter.com> Wed, Sep 2, 2015 at 1:13 PM
To: Chris Miller <chris@pasadenamedia.org>
Cc: Keri Stokstad <keri@pasadenamedia.org>, quyen <quyen@pasadenamedia.org>, "Cuellar, Sandra M"
<Sandra.Cuellar@charter.com>

Hi Chris, 

 

Corporate Customer Care Manager Michael Henry is overseeing  Mr. McNaughton’s multiple complaints, I
will forward this one as well.

 

Thanks,

 

 

 

Eva Herrera |Customer Service Specialist
Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706

 

 

  

 

From: Chris Miller [mailto:chris@pasadenamedia.org] 
Sent: Wednesday, September 02, 2015 12:06 PM
To: Herrera, Eva
Cc: Keri Stokstad; quyen
Subject: Fwd: Webs: Form Response

[Quoted text hidden]

25

tel:626.430.3324
mailto:chris@pasadenamedia.org


Form Response Notification
The following form has been submitted from your website

http://www.pasadenamedia.tv/:

Full Name : Connie Yung

Phone : 6265777277

Email : intlgrandway@yahoo.com

Location where the problem occurred. : Business

Choose your Cable Provider : Charter

Address : 2883 E Colorado 

Pasadena, CA 91107

Type of Issue : Can't Reach Company

Description of Complaint : Customer cannot call out to any 800 numbers using the

Charter phone service. Customer installed cable service in January.

Resolution Requested : Please call customer to resolve the issue.

Quick Tip: Did you know you can download all of your form results in .csv format to view in
programs like Microsoft Excel, or Access? Simply visit the Form Submissions Page and click on the
dropdown in the upper righthand corner.

YOU HAVE 996 FORM SUBMISSIONS REMAINING FOR THIS MONTH.

Follow Us! This form response has been automatically generated on Webs.com for
pasadenamedia website.

Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
notifications@webs.com <notifications@webs.com> Tue, Sep 1, 2015 at 3:13 PM
ReplyTo: formprocessor@webs.com
To: chris@pasadenamedia.org
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Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
Herrera, Eva <Eva.Herrera@charter.com> Wed, Sep 9, 2015 at 9:26 AM
To: Chris Miller <chris@pasadenamedia.org>
Cc: Keri Stokstad <keri@pasadenamedia.org>, quyen <quyen@pasadenamedia.org>

Good Morning Chris, please mark this complaint resolved.

Spectrum Business Specialist reached out to customer and informed her of the area outage, which affected 
toll free numbers (outbound calls).

The customer’s service was only affected on 9/1, and we confirmed Ms. Yung is currently able to make and 
receive toll free calls.

Let me know if I may be of further assistance.

Eva Herrera |Customer Service Specialist Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706

From: Herrera, Eva 
Sent: Thursday, September 03, 2015 10:12 AM
To: 'Chris Miller'
Cc: Keri Stokstad; quyen
Subject: RE: Webs: Form Response

Good morning Chris, 

  This complaint is in progress. An attempt to reach customer was made to no avail, a callback voice message 
with contact information was left.

Customer’s information and problem description was forward to our Telephone Tech. support to investigate.

I’ll provide additional information and or resolution, once customer contact is made and issue resolved.

Thanks,
Eva Herrera |Customer Service Specialist Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706
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Form Response Notification
The following form has been submitted from your website

http://www.pasadenamedia.tv/:

Full Name : LYNNE MIRCHEFF

Phone : 3233449530

Email : lmircheff@att.net

Location where the problem occurred. : Home

Choose your Cable Provider : Charter

Address : Not provided

Type of Issue : Installation

Description of Complaint : I need to speak with someone about Charter

Communications and their obligations (or lack thereof) to provide service, whether

they have an easement to run a line from their box on a neighbor¿s property to

mine or whether (as they claim) the City of Pasadena won¿t allow them to run a line

through the street. I¿d like to speak with Keri Stokstad if possible. 

Resolution Requested : Please call me at 3233449530 or 2149829676.

Quick Tip: Did you know you can download all of your form results in .csv format to view in
programs like Microsoft Excel, or Access? Simply visit the Form Submissions Page and click on the
dropdown in the upper righthand corner.

YOU HAVE 995 FORM SUBMISSIONS REMAINING FOR THIS MONTH.

Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
notifications@webs.com <notifications@webs.com> Wed, Sep 2, 2015 at 11:40 AM
ReplyTo: formprocessor@webs.com
To: chris@pasadenamedia.org
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Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
Herrera, Eva <Eva.Herrera@charter.com> Thu, Oct 1, 2015 at 2:45 PM
To: Chris Miller <chris@pasadenamedia.org>, Keri Stokstad <keri@pasadenamedia.org>
Cc: quyen <quyen@pasadenamedia.org>

Good afternoon Chris,

This complaint was addressed and resolved by Construction department. Cable and Internet services were 
installed and working, as of Tuesday Sept. 29th.

Customer did not respond to my callback messages, one last and final attempt was made earlier this 
afternoon. Customer answer her phone and confirmed, services were install and had been working without 
problems.

Let me know if I may be of further assistance.

Thanks,
Eva Herrera |Customer Service Specialist
Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706

From: Herrera, Eva 
Sent: Thursday, September 03, 2015 11:39 AM
To: 'Chris Miller'; Keri Stokstad
Cc: quyen
Subject: RE: Webs: Form Response

Hello and Thanks again Chris, for forwarding Ms. Mircheff complaint over my way.  I will reach out to her 
later this afternoon, and will ask what I can do to help her in getting our services (HSI) Installed.  

I’ll let you know the outcome of our conversation.

Keri – Does the City Of Pasadena have Street Cut moratorium for? If so, for how long. 

thanks,
Eva Herrera |Customer Service Specialist Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706
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Form Response Notification
The following form has been submitted from your website

http://www.pasadenamedia.tv/:

Full Name : Caroline Halpern

Phone : (626) 2629162

Email : halpernc@aol.com

Location where the problem occurred. : Home

Choose your Cable Provider : Charter

Address : 1105 N Michillinda Ave 

Pasadena, CA 91107

Type of Issue : Poor Video Quality

Description of Complaint : *Statement taken via telephone by Chris Miller, COO, 

Pasadena Media* 

Charter continues to provide terrible service, both in their cable television quality and in 

customer service. Numerous technician visits to her home have failed to fix many issues 

over the past several years. These issues include frequent pixelation, freezing, on 

demand content failing and channels not being available. A particular block of channels 

that her family enjoys in the 120s are more susceptible than others, though all channels 

are subject to these issues at times. When she's talked to customer service personnel, 

she gets blamed for these issues and is told that she's the only one in her area to have 

them. She took to a neighborhood bulletin board to see if any others had issues and 47 

of 49 replies have indicated the same issues.

Resolution Requested : It is past time for them to fix issues for her because she intends 

to find another provider. She believes that the City of Pasadena should end their 

relationship with Charter and/or Charter needs to fix their issues and issue refunds to all 

who are affected. 

Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
notifications@webs.com <notifications@webs.com> Tue, Sep 22, 2015 at 12:03 PM
ReplyTo: formprocessor@webs.com
To: chris@pasadenamedia.org
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Chris Miller <chris@pasadenamedia.org>

Webs: Form Response
Herrera, Eva <Eva.Herrera@charter.com> Tue, Sep 29, 2015 at 11:05 AM
To: Chris Miller <chris@pasadenamedia.org>
Cc: Keri Stokstad <keri@pasadenamedia.org>

Good Morning Chris,

This issue is considered addressed and closed at Charter’s end, customer however remains unsatisfied. She 
decline any and all  assistance offered via a service visit, where the investigation stars to determine the 
source of the problem and where is coming from.    

Resolution:
Attempted to explain that – scheduling a service visit is the process and procedure, to start looking where the 
issue is coming from.  

‐           Customer decline – stated the problem is not at or in her home, but in the neighborhood. 

‐          Customer stated was sick and tired (her word) of not getting the services she was paying for, she had 
made the decision to disconnect services .

I offered an apology for the troubles experienced and once again tried to explain the importance to schedule 
a service visit.

‐          She again declined, she became very upset and verbally abusive. She directed me to check the  next‐door 
bulletin board she crated, where everyone in the Upper Ranch Area posts nothing but bad comments on and 
about on Charter services.  

‐          Customer stated was going to call the City again, to say that I had not addressed her concerns nor  I had 
helped with the technical problems.

‐          Lastly, she said. Was planning to attend the next council meeting, where she would present her request 
to the Council. To allow another Cable provider in the area and for Charter to be removed in its entirety from 
Pasadena. Having said that she disconnected the call.

My apologies,  for we are not able to resolve customer’s problems, if she’s not willing to schedule a service 
visit.  

Let me know if additional information and or assistance is needed.

Thanks,

Eva Herrera |Customer Service Specialist Government Affairs |626.430.3324
4781 Irwindale Avenue, Irwindale, CA 91706
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I. INTRODUCTION AND SUMMARY 

The States of California and Nevada Chapter of NATOA (“SCAN”) is a non-

profit association with a history spanning over 20 years representing the interests 

of over 300 members consisting primarily of local government telecommunications 

officials and advisors located in California and Nevada.  Accordingly, SCAN’s 

members have a keen interest and stake in this proceeding and its outcome.   

SCAN is aware of and in support of filings by our friends that represent 

local governments including Alliance for Community Media (“ACM”), American 

Community Television (“ACT”), Southeast Association of Telecommunications 

Officers Advisors (“SEATOA”), and Alliance for Communications Democracy 

(“ACD”).   

PEG and HIGH DEFINITION 

The viewing habits of the public have continued to evolve and High 

Definition (HD) subscriptions have increased.  To maintain the status quo of public 

information, and the significant migration to HD, it is imperative that Public, 

Educational, and Government (PEG) channels have the opportunity to be included 

on this tier of cable television services.    

SCAN would like to focus the Commissions attention to this one area that 

we believe is of utmost importance with regard to transparency of local 

government proceedings.  SCAN desires as a condition to consent to the transfers 

that the Commission require that PEG channels be included on High Definition 
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(HD) tiers of service provided by any multichannel video service provider; and any 

future advanced delivery service at no cost to local governments or any 

organization responsible for the delivery of PEG on a channel by channel 

basis.  SCAN recommends that channel position should be consistent with the 

Standard Definition (SD) tier line-up unless both parties agree to the relocation 

within a reasonable time period such as 60 calendar days.  Inclusion of PEG 

channels on the HD or higher tier of service ensures that the channels are not 

isolated from subscriber growing viewing habits of HD.  Generally, if a viewer 

routinely watches HD channels, they most likely will never discover PEG channels 

on SD, and the ability to watch local government proceedings are rarely consumed.   

Channel surfing has and continues to be common practice among television 

viewers.  If PEG programming including Board of Supervisor, City Council, 

School Board meetings are absent from HD, the opportunity of discovering PEG as 

well as what is happening in your community through channel surfing becomes 

highly unlikely.  Seeing your local government in action is the hallmark of PEG 

programming.  It is also important that PEG channels be treated like all 

commercial channels in that, carriage on the HD tier.  Consider the absence of 

PEG programming in the City of Bell, California.  If the City Council would have 

been carried on PEG, and included on the HD tier, it’s possible the community 

would have been informed of the now infamous misappropriation of public funds.  

Perhaps, the elected officials would have been reluctant to conduct business on a 
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fraudulent basis.  Many cities no longer have a local newspaper reporting on 

government activities.  Even when there is one present, it may only be regional.  

This is where PEG becomes even more important for to empower the citizenry 

with information.   Transparency in government is vital today, no more so than 

ever.  Ensuring the public has access to government information requires 

meaningful thought, planning, and vision.  To keep the public informed PEG on 

HD is needed. 

II. CONCLUSION 

Therefore, SCAN would be in support of the Proposed Transfer of Control 

of Time Warner Cable, Inc. and Charter Communications Inc. and Proposed 

Transfer of Control of Bright House Networks From Advance/Newhouse 

Partnership to Charter Communications Inc. of FCC Licenses and Other 

Authorizations provided that Public, Educational, and Government (PEG) channels 

be included on High Definition (HD) tiers of service provided by any multichannel 

video service provider; any future advanced delivery service; on the same channel 

position as delivered on the Standard Definition (SD) tiers; and at no cost to local 

governments or any organization responsible for the delivery of PEG on a channel 

by channel basis.  SCAN also supports filings by our friends that represent local 

governments including Alliance for Community Media (“ACM”), American 

Community Television (“ACT”), Southeast Association of Telecommunications 
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Officers Advisors (“SEATOA”), and Alliance for Communications Democracy 

(“ACD”).   

 

Respectfully submitted, 

 

 

 

  /s/ Christy Marie Lopez    

Christy Marie Lopez, Esq. (President, SCAN NATOA Inc.) 

Aleshire & Wynder LLP  

18881 Von Karman Avenue  Suite 1700  

Irvine, CA  92612 

(949) 223-1170 

CLopez@AWAttorneys.com 
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AT-WILL EMPLOYMENT AGREEMENT BETWEEN 
PASADENA COMMUNITY ACCESS CORPORATION 

AND 
CHRIS MILLER 

 
THIS AGREEMENT is between Pasadena Community Access Corporation 

(“PCAC” or “Employer”), a non-profit corporation operating company and Chris 
Miller (“Employee”). 

 
RECITALS 

 
WHEREAS, Employee has been serving as the Chief Operating Officer of 

PCAC; 
 
WHEREAS, it is the desire of PCAC to retain the services of Employee as 

Interim Executive Director pursuant to Pasadena Municipal Code Section 2.155.060, 
subject to the terms and conditions identified below;  

 
WHEREAS, it is the desire of Employee to serve in as Interim Executive 

Director, and Employee acknowledges that such employment is at-will; and 
 

NOW, therefore, and in consideration of the mutual promises, covenants, and 
conditions herein contained, the parties hereto agree as follows: 

 
AGREEMENT 

 
Section 1: TERM 
 
This Agreement shall become effective when it has been signed by Employee 

and approved by the PCAC Board of Directors, with an effective date of October 19, 
2015, and shall remain effective until terminated by either party. Employee is an at-
will employee and may be terminated, with or without cause, and with or without 
notice, at any time by the PCAC Board of Directors. Employee may resign at any 
time. This Agreement shall be reviewed (for consideration of amendments) during 
Employee’s annual evaluation process with the PCAC Board of Directors. 
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Section 2: DUTIES 
 
A. PCAC engages Employee as the Interim Executive Director to perform 

the functions and duties specified in the job description for the position (Attachment 
“A”) and those specified in the PCAC Operating Agreement both of which may be 
modified by the PCAC Board of Directors, from time to time, and to perform such 
other legally permissible and proper duties and functions as the PCAC Board of 
Directors shall, from time to time, assign. 

 
B. Employee agrees that to the best of his ability and experience that he will 

at all times conscientiously perform the duties and obligations required, either express 
or implied, by the terms of this Agreement and the laws and regulations of the State of 
California and the United States. 

 
C. As an individual exempt from overtime, Employee is required to work a 

full and complete work week pursuant to the established work schedule as 
determined by the PCAC Board of Directors, and devote whatever time is necessary 
to fulfill the employment responsibilities and duties as identified in this Agreement. 

 
D. During the term of this Agreement, Employee is required to 

have and maintain a valid California Driver’s License. 
 
Section 3: EXCLUSIVE EMPLOYMENT 
 
Employee agrees to focus his full professional time, ability and attention to 

PCAC business during the term of this Agreement. Consequently, Employee agrees 
not to engage in any other business pursuits, whatsoever, directly or indirectly, 
render any services of a business, commercial, or professional nature to any other 
person or organization, for compensation, without the prior written consent of the 
PCAC Board of Directors. This does not preclude Employee from volunteering his 
services to other entities, professional organizations, or individuals as long as such 
volunteer services are not in conflict with the services to be provided by Employee 
under this Agreement. 

 
Section 4: COMPENSATION 
 
As Compensation for the services to be rendered by Employee, PCAC agrees 

to pay Employee a salary of $1,800 per month in excess of Employee’s current 
salary as Chief Operating Officer, payable in installments at the same time as other 
employees of PCAC are paid and subject to customary withholdings. Increases, if 
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any, in Employee’s salary during the term of this Agreement, shall be at the sole 
discretion of the PCAC Board of Directors based upon the evaluation of Employee’s 
job performance and must be approved by the PCAC Board of Directors. 

 
Section 5: BENEFITS 
 
A. Benefits and Leaves 
 
Employee shall receive (1) Social Security and Medicare benefits;  

(2) retirement plan and/or Employer contribution; (3) health care-related insurance 
eligibility and reimbursement; and (4) holidays, vacation, sick leave, bereavement 
leave, and other leaves in accordance with corresponding benefits provided for the 
Chief Operating Officer position. 

 
B. Management Time Off 
 
Employee will be granted up to ten (10) days per year of Management Time 

Off, with pay, by the PCAC Board of Directors. Management Time may not be 
cashed out or carried forward to the next calendar year. 

 
C. Auto Allowance 
 
Employer shall provide to Employee an automobile allowance in the amount 

of $200.00 per month during employment to compensate for business use of the 
Employees personal vehicle. The allowance is to compensate for all costs associated 
with such business use. 

 
D. Technology Allowance 
 
Employee will be provided with a technology allowance of $150.00 per month 

to assist in expenses which allow for a cell phone/smart phone, 
cable/telecommunication expenses, and other connectivity expenses that will assist 
Employee to perform his duties. 

 
Section 6: TERMINATION  
 
A. Employee is an at-will employee and serves at the will and pleasure of 

the PCAC Board of Directors and may be terminated at any time without cause.  In 
the event of termination pursuant to this Agreement, Employee shall return to his 
position with PCAC as the Chief Operating Officer. 
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B. If Employee is convicted of a crime involving an abuse of his office, 

any cash settlement related to the termination of Employee, as provided and defined 
in Government Code Sections 53243 through 53244, that Employee may receive 
from the City shall be fully reimbursed to the City. 

 
C. At termination, Employee shall be paid for all earned, but unused, 

vacation time. 
 
Section 7: RESIGNATION / RETIREMENT 
 
Employee may resign at any time. Employee may retire, provided he is 

eligible for retirement, at any time. Employee agrees to provide thirty (30) calendar 
days advance written notice of the effective date of his resignation or retirement. 

 
In the event Employee retires or resigns, Employee shall be entitled to 

payment for earned but unused vacation time. 
 
Section 8: DISABILITY 
 
In the event of Employee’s disability for a period of thirty (30) calendar days 

beyond any earned sick leave, PCAC shall have the option to terminate this 
Agreement.  Nothing in this Section shall be construed to limit or restrict Employee’s 
benefits or rights under Workers’ Compensation or other applicable law.  
“Disability,” as used in this section, means and refers to a physical or mental 
impairment because of which Executive is unable to perform Executive’s essential 
job functions as required under this Agreement, with or without a reasonable 
accommodation by PCAC, and subject to any other legal requirements. 

 
In cases of disability, Employee shall be compensated for any earned, but 

unused, vacation leave. 
 
Section 9:  GENERAL PROVISIONS 
 
A. Notice 
 
Any notices required by this Agreement shall be in writing and either 

delivered in person or by first class, certified, return receipt requested US Mail with 
postage prepaid. Such notice shall be addressed as follows: 
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TO PCAC: 
 
Chair, Pasadena Community Access Corporation Board of Directors 
150 S. Los Robles Ave. #101 
Pasadena, CA  91101  

TO EMPLOYEE: 

Chris Miller 
150 S. Los Robles Ave. #101 
Pasadena, CA  91101 
 
B. Entire Agreement 
 
The text of this Agreement shall constitute the entire and exclusive agreement 

between the parties. All prior oral or written communications, understanding or 
agreements between the parties, not set forth herein, shall be superseded in total by 
this Agreement. No Amendment or modification to this Agreement may be made 
except by a written agreement signed by the Employee and PCAC and approved as 
to form by a representative of the City of Pasadena’s City Attorney’s office. 

 
C. Assignment 
 
This Agreement is not assignable by either PCAC or Employee. 
 
D. Severability 
 
In the event that any provision of this Agreement is finally held or determined to 

be illegal or void by a court having jurisdiction over the parties, the remainder of this 
Agreement shall remain in full force and effect unless the parts found to be void are 
wholly inseparable from the remaining portions of this Agreement. 

 

E. Effect of Waiver 

The failure of either party to insist on strict compliance with any of the terms, 
covenants, or conditions in this Agreement by the other party shall not be deemed a 
waiver of that term, covenant or condition, nor shall any waiver or relinquishment of 
any right or power at any one time or times be deemed a waiver or relinquishment of 
that right or power for all or any other time or times. 
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F. Jurisdiction 
 
Any action to interpret or enforce the terms of this Agreement shall be held 

exclusively in a court of competent jurisdiction in Los Angeles County, California. 
Employee expressly waives any right to remove any such action from Los Angeles 
County. 

 
G. Effective Date 
 
This Agreement shall not become effective until it has been signed by 

Employee, and approved by the PCAC Board of Directors, with an effective date of 
October 19, 2015, 
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IN WITNESS WHEREOF, PCAC has caused this Agreement to be signed 
and executed in its behalf by its Board Chair, and executed by Employee. 

 
Pasadena Community Access Corporation,  
a non-profit public benefit corporation  
 
 
By: _________________________  

Print Name:  _____________ 
Chair of the Board of Directors  
 

Dated:  
 
 
Approved as to form:  
 
 
By: _________________________  

Javan N. Rad  
Chief Assistant City Attorney  

 
In signing this Agreement, Employee understands and agrees that his 

employment  status is that of an at-will employee and that his rights to 
employment  with the PCAC are governed by the terms and conditions of this 
Agreement rather than the ordinances, resolutions, and policies of the City of 
Pasadena and/or PCAC which might otherwise apply to employees of PCAC.  
Employee further acknowledges that he was given the opportunity to consult 
with an attorney prior to signing this Agreement. 

 
Signed: 
 
 
 

 
 Chris Miller 
 Employee 

Dated:    

 

ATTACHMENT A – Job Description 

43



8  

ATTACHMENT A 

JOB DESCRIPTION 

Position 
 

Employee shall be the Interim Executive Director for Employer with power 
and authority to manage and conduct the business of Employer, subject to review 
by the Board of Directors of Employer.  The Interim Executive Director shall 
assist the Board of Directors of Employer in developing policies and shall 
implement the policies set by the Board of Directors.  Employee shall not, however, 
take any of the following actions on behalf of Employer without the prior approval 
of the Board of Directors or a standing committee of the Board, if assigned: 
1. Borrow or obtain credit in any amount or execute any guaranty; 
2. Expend funds for capital equipment in excess of budgeted expenditures for 
any calendar month; 
3. Execute any contract or make any commitment for the purchase or sale of 
Employer’s assets in excess of $2,000.00; 
4. Execute any lease of real or personal property; and 
5. Exercise any discretionary authority over the management of employee 
welfare or pension benefit plan, or arrange the disposition of assets of any such plan. 

 
Duties 

 
Under the general direction of the Board of Directors of Employer, Employee 

shall be responsible for the operation and the general management of Employer’s 
activities and services.  Employee’s specific duties and responsibilities shall 
include the following: 

 
1. Give direction and leadership to the formulation and achievement of the 
organization’s philosophy, mission, and its annual goals and objectives; 
2. Work with the Board of Directors and staff to develop policies, procedures, 
and long-range strategic plans and implement the policies set by the Board of 
Directors; 
3. Oversee administrative, financial, and program operations, and all personnel 
matters, including, but not limited to, design of staff organizational structure, 
hiring and firing responsibilities, etc.; 
4. Prepare and, following Board approval, administer the Employer’s annual 
budget; 
5. Negotiate and ensure compliance with Employer’s contracts; 
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6. Manage the overall operation of Employer’s production facilities and 
equipment; 
7. Establish and oversee training programs for PEG access development; 
8. Maintain a close working relationship with representatives from the 
community; 
9. Develop new and expanded sources of revenue; 
10. Keep informed of trends, issues, events, and developments within the PEG 
access field through professional peer contacts, conference attendance, etc. 
11. Perform such other duties and responsibilities as may be determined by the 
Board of Directors of Employer. 
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